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Alexander Weil}
30
Germany

Name
Age
Location

Social Life Alexander lives with his
girl-friend in a flat in

Hamburg.

He works at centre for
environmental systems
research and designs
plans for replacable
energies in a EU-funded
project.

Work Life

Computer Experience

Time at a computer per
week

26-50 hours per week

Office tasks and Field-
dependent.

Also educational and
recreational.

Computer tasks

No development.

Relation to 0SS. He is not passionate about

0SS.

Requirements wrt
diagramming

office requirements

Frequency of drawing Each 2™ month

diagrams
Flowcharts.
Also visualising thoughts.

Diagram main type

No technical ones.

15-20 elements, 2-3
levels, 3-7 shapes

For non-IT job.

Size and complexity

Diagram purpose and
context.

Power Point or 000.

Current diagramming

Kivio Users

The Sysadmin

2

Donald M. Berry

30

us

Donald lives with his wife

and 1-year old daughter
in a house in Portland.

He is a lead system
administrator in a huge
network solutions
company in Portland.

The 0SS developer

Kristian Larsson
26
Sweden

Kristian shares an
apartment with two

friends in Stockholm. His

girl-friend lives in
Uppsala. They see each
other every weekend.

A software developer with

a dayjob in a medium-
sized software company.

Works on KDE in his spare

time.

All are highly experienced with computers.

35-50++ hours per week

Development and
network administration.

Does not use PC for office
tasks, educational, and
even recrational.

He is a convinced user of
0SS.

highest claims
Twice per month

All, except sitemap

15-30 elements, 2-5
levels, 4-9 shapes

Diagrams are for the IT-
Job, never for himself.

Visio.

30-50++ hours per week

Mostly development and
recreational.

Also network

administration and office.

He is involved with 0SS
development.

easy-going
Once a month

Visualising thoughts

15-20 elements, 2-3
levels, 3-7 shapes
Diagrams are mostly for
himself but, also for
formally presenting.

Pen and Paper.

The CS student

Eric Neville
24
France

Eric lives with his parents
in a small city close to
Lyon. He visits the
university there. Often, he
stays at his friend’s
apartment for playing PC
games and programming.
He is a student of
computer science.
Besides university, he
performs small
programming jobs for
people in his
neighbourhood.

25-45 hours per week

Mostly development.

Also educational,
recreational, and network
administration.

Does not use for office
work.

He is a convinced user of

0SS,

eager beaver
Each 2™ month

Diagrams mostly UML

15-20 elements, 2-3
levels, 3-7 shapes

For formally presenting
in university.

Not for himself, as work
input or for any jobs

Dia, Umbrello.
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